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Volatility
Rate of change

> Volatility

» Ambiguity

——

(N"EZTE)
> Uncertainty (R~ES)
> Complexity (#EX%)
(REERE)

How well can you predict the
outcome of your actions?

Complexity
Multiple key
decision factors

Ambiguity
Lack of clarity
about meaning
of an event

Uncertainty
Unclear about
the present

How much do you know about the situation?
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